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O039%

of NationAir clients would recommend
NationAir to a friend or business associate.*

The Proof is in the Numbers

NationAir clients are satisfied enough to recommend us to their colleagues and friends. To us, that's rewarding
proof that our commitment to integrity, advocacy, creative solutions and expert advice is making a difference.

We survey our clients regularly to gather information that will help us serve them better. But with such strong
reviews, we couldn’t help but spread the word. Here’s what our customers are saying about NationAir:

9 9 o of survey respondents say that their NationAir representative was knowledgeable
/0 about aviation insurance and answered all of their questions.

9 7 o of those who have filed a claim agree that NationAir was prompt, professional
/0 and responsive to their needs when they had a claim.

9 O o of respondents agree that NationAir is a strong advocate for their interests
A) when negotiating with the insurance underwriters.

NationAir clients enjoy many other benefits beyond the industry’s best customer service. We offer consulting to
enhance risk reduction and risk management, as well as review insurance provisions in contracts for our clients.
We also have a dedicated team of claims advisors to represent your interests with your underwriter. With offices
at regional airports across the country, we're always easy to reach and ready to answer your questions.

* NationAir client survey respondents between 2007 and 2008 reporting they are
“likely” or “very likely” to recommend NationAir to a friend or business associate.

For more information, or to find a local NationAir representative, visit www.NationAir.com



